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LAW OFFICER 
FINNEGAN, HENDERSON, FARABOW, 

Stanford Research 
700 Hansen Way 
Palo Alto, CA 9*304 

Telephone 
(650) 849-6600 



GARRETT & DUNNER, L.L.P. RECE JYS! 
Park CENTRAL FAX C& 



COURTESY FAX / DUPLICATE FOR 
[ORIGINAL FILED VIA US EXPRESS 

FACSIMILE TRANSMITTAL 



TO 

Name: Examiner SANTOS, Patrick J. 
Loc: Group 2171 / USPTO 
Fax No.: 703-872-9306 
Phone No.: 703-305-0707 
Subject: US Appln. No. 09/276,233 
Message: 



FRjM 



Naijne: Andrew B. Schwaab 
Phine No.: 650-849-6643 
# Verified by: abs 
(incl. this): 51 
e: July 29, 2004 



Fa); 



# 
Da 



Pages 



In re Application of: SHAMOON et al 
Application No.: 09/276,233 
Filed: March 25, 1999 
For: METHODS AND APPARATUS FOR 
PERSISTENT CONTROL AND 
PROTECTION OF CONTENT 



Examiner Santos: 



Thank you VERY much for the courtesy call. Thif 
March 11, 2004, with proper extension of time (I 
though you may be able to, as well), and thus the 
This is the third or fourth such amendment that ' 
few months by either the IDS processing branch 
files! This is extremely disturbing, as other " 
often abandon these cases despite even noticing 
(In these cases, the extensions of time and IDS ' 
and processed, with only the 



Please consider this a certification that the 
on the copy of the US Post Office receipt IncJudejd 
petitioning would be necessary for entry of this 
able to locate the lost Amendment, as well. 



If there Is a problem with this transmission, notify fax 



wiom 



This facsimile is intended only for the individual to 
Information that is privileged, confidential, or exemptifi 
have received this facsimile in error, please notify thej 
and return the original message by first-class mail to 



dSNHAS « [3Ufli UJ3JSB33 M UWl L MOZIKU IV GADS , ISH 30Vd 



JuLe>*20 



Facsimile 
(650) 849-6666 



TER 



PAPER LOST BY USPTO 
MAIL MARCH 11, 2004] 



OlBCN. 



Group Art Unit: 2171 
Examiner: SANTOS, Patrick J. 



Amendment and Response was filed 
vfrlll verify that the fee was deducted, 
case SHOULD NOT be abandoned. 
Has been lost by the USPTO in the last 
or another office handling Group 2100 
Examiners are not so courteous and will 
that the extension fees have been paid 
fie documents have all been received 
extremely time-consuming Amendments being lost). 



attached amendment was filed as Indicated 
herein, or let me know what further 
Response. One Art Unit was actually 



Sincerely, 



Andrew Schwaab. Reg. No. 38,611 
direct 650-849-6643 

room at (650) 849-6600 or the sender above. 



It is addressed and may contain 
rom disclosure under applicable law. If you 
sender immediately by telephone (collect), 
die above address. 
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Palo Alto ffle copy 



ptEASe STAMP TO 



ACKNO^^FECePT 



(tfTHE 



V 



Serial No. 
mod: 



ofcTaWe .SWVMOONeto». 



peRStarreMT 



Attorney! 



saws. 
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Copy Retained 
in Washington DC 
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